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As the holiday season approaches and the air turns crisp, we’re reminded that this truly is the season of giving. It’s 
a time for gratitude, generosity and looking out for one another – and at Consumers Energy, that’s something we 
take to heart year-round.
You’ve probably heard us talk about our concern for community. It’s not just a nice phrase – it’s one of the core 
principles that makes electric cooperatives like ours different from other utilities. We’re not just here to keep the 
lights on – though of course, we’re always working hard to do that. We’re here to make life better for the people 
we serve – our members, our neighbors, and our friends.
Over the years, we’ve faced challenges together, and every time, our co-op family has stepped up. We’ve come 
together to support those in need, to keep our community strong, and to build something better for the future. That 
spirit of generosity is never more evident than during the holiday season.
It’s because of our concern for community that we collect donations to be distributed within our service territory 
just like the People & Pet Food Drive that is happening now! (See page 8-G for more information.) Drop off any 
nonperishable food items for people or pets, and Consumers Energy will distribute the donated items to local food 
pantries and animal shelters.
Another example is our Operation Round-Up program. Thanks to the generosity of members like you who round 
up their electric bills to the nearest dollar, we’re able to provide real help to local families who are struggling to 
make ends meet. Every little bit adds up – and it makes a big difference.
We’re also proud to support local students through our scholarship program as well as the Youth Tour program, 
where we send some of our community’s brightest young people to Washington, D.C., to see democracy in action 
and dream big about their futures. That’s giving in the most meaningful way – by investing in tomorrow’s leaders.
And because we care deeply about safety, we also spend time visiting schools throughout the communities we 
serve, holding demonstrations, and teaching folks of all ages how to stay safe around electricity with our education 
program. We believe knowledge is a gift, too – and we love sharing it.
You’ll also find our team out in the community beyond work – coaching youth sports, volunteering at local events, 
serving on non-profit boards, and partnering with economic development professionals to keep our local economy 
strong. Because when you’re part of a co-op, giving back isn’t a requirement – it’s just what you do.
While the holiday season is a festive time, we understand these can be tough times for many. If you need advice on 
saving energy to reduce your energy bills, want to explore payment plan options, or you simply have questions – 
please don’t hesitate to reach out. We’re here to help, not just during the holiday season, but all year long. You can 
contact our Member Services team at 800-696-6552 or info@consumersenergy.coop. 
At Consumers Energy, we believe concern for community is more than a value – it’s the heart of who we are. And 
during this season of giving, we’re especially grateful to be part of such a caring, generous community.
From all of us at Consumers Energy, we wish you and your loved ones a joyful, safe, and 
bright holiday season.

Bridget Itzen
CEO/General Manager

The Season of Giving

Visit www.consumersenergy.coop/smarthub-info
or scan this QR code for more info!

Getting started in SmartHub
is as easy as 1-2-3!

Board of Directors 
Elects Officers

The cooperative’s Board of Directors elected officers at  its
Board Meeting on September 25 following the election that  took
place at the Annual Meeting. The following directors  were
reelected to their respective positions.

Denny Beckman
President

Craig Griffieon
 Vice President

Pat VonAhnen
Secretary-Treasurer

Bob Meimann
 Assistant Secretary-Treasurer
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Safety Tip
Heating equipment accounts
for 13% of home fires. Place a
space heater on a hard surface
and make sure clothing, papers
and other combustible items
are at least 3 feet away from
the heater.
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Automatic Bill Payment

Auto Pay

SmartHub

To sign up:
Complete the form and submit to Consumers 
Energy. You can contact the office for a form or 
access the form online by visiting
www.consumersenergy.coop/form/authorization-
agreement-for-auto or with this QR code.

Or use SmartHub! Information for SmartHub can 
be found by visiting
www.consumersenergy.coop/smarthub-info or
with this QR code.

Enroll today to pay your electric bill from your bank, savings & loan, or credit
union checking account OR from your debit or credit card.  

Contact the Member Services Department at 800-696-6552 or at
info@consumersenergy.coop with questions.
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When lives are on the line, Consumers Energy linemen must act quickly
and skillfully to keep everyone safe. Each year, our crews complete pole
top rescue training with instructors from the Iowa Association of Electric
Cooperatives’ Safety and Loss Control program. This OSHA-required
training ensures every lineman can safely rescue a coworker who
becomes unconscious after contact with an energized line.

During testing, linemen climb a pole, secure a 185-pound mannequin, and
lower it safely to the ground using ropes and pulleys. It’s a skill no one
hopes to use—but this training ensures our linemen are prepared if the
need ever arises.

Safety Driven: 
Pole Top Rescue

Pole Top
Rescue

Training
Keeps
Skills
Sharp
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