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C h e c k  t h e  e x p i r a t i o n  d a t e  o n  f i r e  e x t i n g u i s h e r s  a n d  r e p l a c e  i f  n e c e s s a r y .

C h a n g e  t h e  r o t a t i o n  o f  y o u r  c e i l i n g  f a n s  t o  r o t a t e  c l o c k w i s e  a t  a  l o w  s p e e d .

R e m o v e  h o s e s ,  a n d  s h u t  o f f  e x t e r i o r  f a u c e t s .

A d d  w e a t h e r s t r i p p i n g  a r o u n d  w i n d o w  a n d  d o o r  f r a m e s .  G e t  d o o r  s w e e p s  r e a d y .

M e a s u r e  a t t i c  i n s u l a t i o n .  I t  m a y  b e  t i m e  t o  a d d  m o r e .

I n s p e c t  y o u r  g a r a g e  d o o r ( s ) .  

R e m o v e  a n y  i t e m s  f r o m  t h e  g a r a g e  t h a t  m a y  f r e e z e .

C l e a n  d r y e r  v e n t s .

S c h e d u l e  c h i m n e y  c l e a n i n g  a n d  h e a t i n g  s y s t e m  m a i n t e n a n c e .

R e p l a c e  f u r n a c e  f i l t e r s .

C a r e  f o r  t r e e s  a n d  s h r u b s .

R a k e  l e a v e s .

C l e a n  g u t t e r s  a n d  d o w n s p o u t s ,  a n d  i n s p e c t  y o u r  r o o f .

M a k e  e x t e r i o r  r e p a i r s .

S e a l  g a p s  w h e r e  c r i t t e r s  c o u l d  e n t e r .

C h e c k  w a l k w a y s ,  r a i l i n g s ,  s t a i r s ,  a n d  d r i v e w a y s  f o r  w i n t e r  s a f e t y .

S t a r t  t h i n k i n g  a b o u t  s t o c k i n g  u p  o n  w i n t e r  s u p p l i e s .

C h e c k  y o u r  h o m e  f o r  r a d o n .  F a l l  i s  a  g r e a t  t i m e  t o  c h e c k  i t !  A s  t h e  w e a t h e r  g e t s  c o o l e r  a n d  w i n d o w s  s t a y  s h u t  m o r e ,

r a d o n  i s  m o r e  l i k e l y  t o  g e t  t r a p p e d  i n  y o u r  h o m e .

A p p l y  f o r  r e b a t e s  i f  a p p l i c a b l e .

S E T  Y O U R  C L O C K S
B A C K
O N E  H O U R

R E S E T  T H E  T I M E R
O N  Y O U R  W A T E R
H E A T E R

C H A N G E  Y O U R
S M O K E  D E T E C T O R
B A T T E R I E S

Daylight Saving Time ends November 2The end of daylight saving time is a great time to go through your fall
home maintenance checklist. Here are some items to include:

S C A N  H E R E
F O R  R E B A T E S .

Questions? Contact Energy Advisor Jeff Lanning at 800-696-6552 or at
info@consumersenergy.coop.

Consumers Energy celebrated the cooperative’s 87th anniversary 
on Thursday, August 21, 2025, by hosting an Annual Meeting at its 
headquarters facility in Marshalltown. Over 180 member accounts 
were represented with members and guests there to hear speeches 
and reports. Elected to three-year terms for the co-op’s Board 
of Directors were: Bill Hobson of Marshalltown, Ken Grant of 
Nevada, and Craig Griffieon of Ankney.

The Nominating Committee met on April 29, 2025, to begin the 
nomination process for director candidates to fill the vacancies 
created by the expiring terms of Bill Hobson, retiring director 
Arden Greiner, and Craig Griffieon. The following members were nominated to be voted upon for the election:

Three-Year Terms (One elected from each district) 

District No. 1 for Marshall, Jasper, & Tama Counties: District No. 2 for Story County: District No. 3 for Polk County:

     Bill Hobson of Marshalltown        Ken Grant of Nevada        Craig Griffieon of Ankeny

     Jay Reisetter of Marshalltown

The Annual Meeting meal was catered by Hy-Vee serving pulled pork sandwiches, chips, fruit, bottled water, and ice cream treats. 
Entertainment at the event included Education Program fun. The Annual Meeting began at 6:00 p.m. with President Denny Beckman presiding 
over the meeting. Reports were presented by Secretary-Treasurer Pat VonAhnen, Nominating Committee/Election & Credentials Committee 
Chairperson Loyd Nelson, and CEO/General Manager Bridget Itzen. The 2025 Youth Tour representative, Jake Buell, provided a video of his 
experience in Washington, D.C. in June of this year.

CO-OP’S 87th Anniversary Annual Meeting Held August 21

Bill Hobson
Marshalltown

Ken Grant
Nevada

Craig Griffieon
Ankeny

Consumers Energy’s members contributed $2,040.30 to the cooperative’s 
Operation Round-Up Program from July 1, 2024, to June 30, 2025, that was 
distributed to local community action agencies. The cooperative was able to 
assist 13 families who needed economic assistance with their energy bills. 
Currently, 249 members are donating funds to Operation Round-Up.
Operation Round-Up is a program designed for members who wish to 
donate small change each month to cooperative members who need 
economic assistance with their energy bills. Members who sign up for 
this program can have their monthly electric bill rounded up to the next 
highest dollar or specify an exact dollar amount to contribute monthly to 
the program. The co-op then annually distributes the Operation Round-Up 
funds to local community action agencies to assist low-income families with 
winter heating bills and winterization of their homes.
How does the Operation Round-Up Program work?
There are two options for participating in Operation Round-Up. The 
commitment chosen would be effective with the month’s bill following 
receipt of the Authorization Form.

• Each month Consumers Energy “rounds up” the electric bills of 
participating members to the next highest dollar. For example, a 
member’s monthly bill of $160.73 would automatically be rounded up 
to $161 with the additional 27 cents going to the Operation Round-Up 
Program.

• Another option available for this program allows members to specify 
an exact dollar amount to be contributed each month. 

Submit Authorization Form to Participate in Operation Round-Up!
Would you like to donate funds to Operation Round-
Up to help others in need of assistance with their 
energy bills? To enroll in Operation Round-Up, 
members should complete the included Authorization 
Form and return it to the cooperative office, visit the 
website at www.consumersenergy.coop/operation-
round-up, or scan the QR code included here. 

Additional questions can be answered by contacting the co-op’s Member 
Services Department at 800-696-6552 or info@consumersenergy.coop.

Co-Op Members Assist Others Through Operation Round-Up® Program

Authorization Form
Choose only one option:
q Yes, I would like to participate in the Operation 

Round-Up Program. I wish to have my monthly 
electric bill rounded up to the next highest dollar.

q Yes, I would like to participate in the Operation 
Round-Up Program. I wish to contribute 
$_____________ per month to the Operation 
Round-Up Program, and the amount will be added 
to my monthly electric bill. 

Name ______________________________________

Address____________________________________

___________________________________________

City____________________State_____ 

Zip__________

Email  _____________________________________

___________________________________________

Account Number  ___________________________

  Please return to: 
  Consumers Energy
  2074 242nd Street
  Marshalltown, IA 50158 
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Russ Mjolsness
Happy

Retirement!
After 23 years of dedicated service to

the cooperative membership as a
Journeyman Lineman, Russ Mjolsness

has officially retired.

We’re giving your monthly electric bill a fresh new loo k
starting in November. The updated design was created t o
make your bill easier to read and understand, while still 

giving you all the important information you expect.

What’s changing:
Cleaner layout – Key details like your balance, due date, 
and account number are easier to find.
Simplified design – The bill is more streamlined, so yo u
can spot the information you need at a glance. 
Helpful insights – Usage history and account details ar e
displayed more clearly, so you can better track your 
energy use month to month.

What’s not changing:
The information itself - your balance, payment options, 
and account details - remains the same. Only the way it’ s
presented is different.

We hope this new design makes managing your accoun t
simpler and clearer. If you have any questions about you r

new bill, please visit www.consumersenergy.coop, email us 
at info@consumersenergy.coop, or call us at 800-696-6552.

Coming in November:
A New Look for Your Bill
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