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Winners for the month of January:
Mark & Elaine Hammer, Baxter
Tyler & Adrian Sparks, Huxley

This monTh’s conTesT:
ONE OF TWO MONTHLY $5 BILL CREDITS
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March 2024 

Clearing the Path to Reliability  
Trees are majestic, beautiful, and good for the soul. But we also know that our members depend on us to deliver 

reliable power to their homes and businesses. That’s why Consumers Energy strives to balance maintaining the beautiful 
surroundings we all cherish with ensuring reliable electricity. You might not realize it, but there are several benefits to 
regular tree trimming.

Reliability
Keeping power lines clear of overgrown vegetation improves service reliability. After all, we’ve seen the whims of 

Mother Nature during severe weather events with fallen tree limbs taking down power lines and utility poles. While 
many factors can impact power disruptions, about half of all outages can be attributed to overgrown vegetation. This is 
why you sometimes see Consumers Energy crews or contractors out in the community trimming trees near power lines. 
Our trimming crews have been trained and certified based on the latest industry standards. 

In fact, all U.S. electric utilities are required to trim trees that grow too close to power lines. Scheduled trimming 
throughout the year keeps lines clear from overgrown or dead limbs that are likely to fall, and we are better able to 
prepare for severe weather events. 

Plus, we all know it’s more cost-effective to undertake preventative maintenance than it is to make repairs after the 
fact. Regular inspections of power lines and vegetation allow us to reduce labor and equipment costs while bolstering 
reliability. 

Safety
Working near power lines can be dangerous, and we care about your safety and that of our lineworkers. For 

CLEARING THE PATH TO RELIABILITY

Dates To Remember:

MARCH
 1 Read Meters
 3 Bills Due
 4 Automatic Payments Deducted
 8 Email / Mail Bills
 10 Daylight Saving Time Begins
 17 St. Patrick’s Day
 19 First Day of Spring
 25 Automatic Payments Deducted
 31 Easter

APRIL
 1 Read Meters
 3 Bills Due
 3 Automatic Payments Deducted

Submit your answers to the brain 

teasers on page 8-E. The answers will 

be published in the April newsletter.
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2074 242nd Street | Marshalltown, IA 50158 

641-752-1593 | 800-696-6552

641-752-5738 

www.consumersenergy.coop

info@consumersenergy.coop

Online or the app

www.consumersenergy.coop

Automatic recurring

monthly payments

By mail

By dropbox

In person

By phone 24/7

844-201-7196

Scholarship Program
$1,000 scholarships for
academic and lineworker
applicants

Youth Tour
FREE trip to D.C.!
Educational & FUN!
Offered to members' high
school sophomores,
juniors, & seniors

Energy Efficiency Cost per kWh:      
$0.000381

Office Hours
7:30 am - 4:00 pm

Monday - Friday

Ways to Pay Your Consumers Energy Bill

For  information on ways to pay or programs and services
offered, contact the  Member Services Department.

To report an outage,
call 800-696-6552.
For the most accurate
outage updates, check
SmartHub or
www.consumersenergy.coop
for messages, the statewide
outage map, or call
Consumers Energy.

continued on page 8-B u
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CLEARING THE PATH TO RELIABILITY (continued)
example, if trees are touching power lines in our members’ yards, they can pose a grave danger to families. If children 
can reach those trees, they can potentially climb into a danger zone. Electricity can arc, or jump, from a power line to a 
nearby conductor such as a tree. 

Any tree or branch that falls across a power line creates a potentially dangerous situation. A proactive approach 
lessens the chances of fallen trees during severe weather events that make it more complicated and dangerous for 
lineworkers to restore power.

 
Affordability

As a cooperative, Consumers Energy always strives to keep costs down for our members. If trees and other 
vegetation are left unchecked, they can become overgrown and expensive to correct. A strategic vegetation 
management program helps keep costs down for everyone.

When it comes to vegetation management, there are ways you can help too. When planting new trees, make sure 
they’re planted a safe distance from overhead power lines. Medium-height trees (40 ft. or smaller) should be planted 
at least 40 ft. from power lines. Taller trees (over 40 ft.) should be planted at least 60 ft. from power lines.  You can 
also practice safe planting near pad-mounted transformers. Plant shrubs at least 10 ft. from the transformer door and 
4 ft. from the sides. If your neighborhood has underground lines, remember to contact Iowa One Call by calling 811 or 
visiting www.iowaonecall.com before you begin any project that requires digging. 

Additionally, if you spot an overgrown tree or branch that’s dangerously close to overhead lines, please let us know 
by contacting Consumers Energy at 800-696-6552 or info@consumersenergy.coop.  

We have deep roots in our community, and we love our beautiful surroundings. It takes a balanced approach, and 
our vegetation management program is a crucial tool in ensuring service reliability.

Bridget Itzen
CEO/General Manager
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Operation Round-Up 
is a program designed for 
members who wish to donate 
small change each month to 
cooperative members who 
need economic assistance with 
winter electric bills. Members 
who sign up for this program 
can have monthly electric 
bills rounded up. The co-op 
then annually distributes the 
Operation Round-Up funds 
to local community action 
agencies within Consumers 
Energy’s service territory to 
assist low-income families 
with winter heating bills and 
winterization of homes.

How does the Operation Round-Up Program Work?
There are two options for participating in Operation Round-Up. The commitment chosen would take effect with the month’s 
bill following receipt of the Operation Round-Up Authorization Form.
• Each month, Consumers Energy “rounds up” the electric bills of participating members to the next highest dollar. For 

example, a member’s monthly bill of $160.27 would automatically be rounded up to $161.00, with the additional 73 
cents going to the Operation Round-Up Program.

• Another option available for this program allows members to specify an exact dollar amount to be contributed each 
month.

Submit your Authorization Form to participate in Operation Round-Up!
Interested in donating funds to Operation Round-Up to help others in need of assistance with winter heating 
bills? To enroll, complete the Operation Round-Up Authorization Form in this newsletter and return it to the 
cooperative office, or fill one out and submit online by scanning the QR code here or by typing the website 
address: www.consumersenergy.coop/operation-round-up.

Authorization Form
Choose only one option:
q Yes, I would like to participate in the Operation  

Round-Up Program. I wish to have my monthly electric bill 
rounded up to the next highest dollar.

q Yes, I would like to participate in the Operation  
Round-Up Program. I wish to contribute $__________ per 
month to the Operation Round-Up Program, and the amount 
will be added to my monthly electric bill. 

Name _________________________________________

Address  ________________________________________

City __________________  State_______ Zip__________

Email _________________________________________

Phone _________________________________________

Account Number ________________________________

Please return to: Consumers Energy
 2074 242nd Street
 Marshalltown, IA 50158 
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CLEARING THE PATH TO RELIABILITY (continued)
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