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Winners for the month of August:
Ronald & Vicki Lyon, Cambridge 
Joe Toot, Nevada

This monTh’s conTesT:
ONE OF TWO MONTHLY $5 BILL CREDITS
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Dates To Remember:
  
October
 3 Bills Due
 3 Automatic Payments
  Deducted
 10 Email / Mail Bills
 25 Automatic Payments
  Deducted
 31 Halloween
 31 Read Meters

November
 3 Bills Due
 3 Automatic Payments
  Deducted
 5 Daylight Saving Time Ends

October 2023

Submit your answers to the 
Halloween Emoji Pictionary on  
page 8-C. The solutions will be 

published in the November edition  
of The Connection.

F  F  F

Playing it Safe Online
In today’s world, most of us don’t leave the front door unlocked. We protect our homes, loved ones, and valuables 

from intruders with locks, alarms, and other security measures. Cybersecurity is no different. It’s the practice of 
protecting other valuables such as your identify, banking and health records, and other sensitive information from digital 
attacks and theft. 

In addition to pumpkin-spice lattes, crisper air, and Halloween festivities, October is the time of year we recognize 
Cybersecurity Awareness Month. While taking necessary steps to protect personal information is a year-round practice, at 
Consumers Energy, we use this time to share helpful cybersecurity reminders. 

Given our increased reliance on internet-connected devices and gadgets, this month, I’d like to share a few 
cybersecurity tips and let you know how Consumers Energy is working to boost our own cybersecurity efforts. 

According to the Cybersecurity and Infrastructure Agency (CISA), an agency of the United States Department of 
Homeland Security that is responsible for strengthening cybersecurity and infrastructure protection, these are the four 
best ways to keep you and your family safe online. 

1. Implement multi-factor authentication (also known as two-step verification) on your accounts. The additional 
layer of protection makes it much harder for criminals to access your information. Even if a hacker obtains your 
password, they may be unable to access your accounts if multi-step verification is enabled. 

2. Update your software. This is one of the easiest ways to protect your personal data. When downloading a 
software update, make sure it’s coming straight from the company that created it. Beware of fake pop-ups that 
request urgent downloads. Better yet, turn on automatic updates. 

3. Think before you click. Most successful cyber attacks start with a phishing email. Don’t take the bait when cyber 
criminals go phishing. Avoid emails (or texts) that look too good to be true, oddly urgent, poorly crafted, or include 
unusual requests.

4. Create strong passwords, using long, unique, and complex words or phrases. Consider using a password manager 
to save time, work across all devices, protect your identity, and notify you of potential phishing websites. 
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For the young people in your household 
Just as you would talk with your children about safety in the physical world, discuss ways to stay safe online. Help 

them understand the public nature of the internet. Young people need to know early on, that what is shared online stays 
online and is difficult (if not impossible) to take back. Just as you would guard your money or valuables, children need to 
learn to guard their personal information, especially on social networks. As a parent or guardian, help your children learn 
about and use the privacy and security settings on social networks and gaming sites.

Keeping the electric grid and your data secure
We’re doing our share on the cyber front. Part of offering excellent service is keeping that service secure and reliable. 

For Consumers Energy, reliability means repairing wear-and-tear, upgrading our equipment to withstand storms and 
severe weather, and using technology and best practices to keep our system secure from cybersecurity issues. 

While we can’t stop a storm or predict every disruption, as a co-op, we do everything we can to keep the lights on 
and our members’ information protected. Because if we all do our part, our interconnected world will be safer and more 
secure for everyone.

Playing it Safe Online (continued)

Bridget Itzen, 
CEO/General Manager
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Christine Alderman; Clio, IA
Aubrey Alvarez; Ankeny, IA
Brian Anderson; Steamboat Rock, IA
Aaron Anderson; Ankeny, IA
Andreya Armstrong; Beaver Dam, WI
Taylor Aukes; Ankeny, IA
Betina Balli; San Antonio, TX
Elizabeth Baridon; Ankeny, IA
Charles Barnes; Urbandale, IA
Aaron Bazal; Ames, IA
Berkey Home Builders; Altoona, IA
Irene Berlau; Ankeny, IA
Alicia Biggerstaff; Ankeny, IA
Hailey Birdsall; Des Moines, IA
Kelli Boyle; Ankeny, IA
Brothers Construction/CSI Properties; 
Ankeny, IA
Katie Bryan; Woodward, IA
Michael Butler; Marshalltown, IA
Chris Calhoun; Waukee, IA
Koushik Chandra; Ankeny, IA
Chad Christy; Ankeny, IA
City Heights Coop; Ankeny, IA
Cory Clark; Norwalk, IA
Taylor Cluff; Ankeny, IA
Colonial Inn Iowa; Marshalltown, IA
Susan Cook Balduf; Steamboat Rock, IA
Amanda Coverdell; Ankeny, IA
David Cox; Marshalltown, IA
Nicole Crozier; Ankeny, IA
Alex Dahl; Ankeny, IA
Shea Daniels; Des Moines, IA
Zach Davis; Ankeny, IA
Tonia De; Ankeny, IA
Zachary Decker; Ankeny, IA
Mirka Deza; Ankeny, IA
James Dirkx; Ankeny, IA
Dorcelle M Trowbridge Trust; North 
Richland Hill, TX
Logan Dunn; Ames IA
Misty Dutcher; Ankeny, IA
Jacob Eastin; Ankeny, IA
Ashley Elliott; Des Moines, IA
Katie Elsberry; Granger, IA
Jeremy Engler; Ankeny, IA
Lisa L Erickson; Cambridge, IA
Leann Fairchild; Nevada, IA
Teresa Ferguson; Nevada, IA
Terry Geerdes; Nevada, IA
Glem Homes LLC; Fort Dodge, IA
Lucas Goodman; Montezuma, IA
Douglas Gregory; Ames, IA
Joanie Grife; Marshalltown, IA
Lyndell Gulley; Santa Rosa, CA
Dylan Gurwell; Pleasant Hill, IA
Rachael Haas; Le Sueur, MN

Jennifer Hall; Johnston, IA
Brandon Hansen; Scranton, IA
Laura Harmeyer; Ankeny, IA
Ryan Heckman; Ankeny, IA
Noah Herold; Des Moines, IA
Hertz Corporation; Columbus, OH
Dana Hines; Ankeny, IA
Homeland Security Raduis; Clinton, IA
Ashley Hoppenworth; Ankeny, IA
Ethan Horras, Ames, IA
J & S Iowa Farms LLC; Ames, IA
Kelsi Johnston; State Center, IA
Janel Jones; Ankeny, IA
Jennifer Karns; Ames, IA
Cassandra Kennedy; Bondurant, IA
Matt Kenyon; Mallard, IA
Connor Kimrey; Nevada, IA
Machaela Kloberdanz; Waukee, IA
Daniel Kramer; Ankeny, IA
Kwality Custom Homes; Urbandale, IA
Lynn Larsen; Huxley, IA
Brian Lee; Conway, SC
Mariah Leiting; Nevada, IA
Danny Li; Lawrence, KS
Stacey Loux; Nevada, IA
William Lynch; Marshalltown, IA
Jonathan Makovec; Ankeny, IA
Mackenzie Manternach; Johnston, IA
Kim Markle; Marshalltown, IA
Jessica Marlatt; Nevada, IA
McCown Gordon Construction; Kansas 
City, MO
Laura McGinnis; Ames, IA
Jon McKee; West Des Moines, IA
Kyle McNulty; Ames, IA
Jillian Meier; Boone, IA
Stephanie Miller; Marshalltown, IA
Joseph Mitchell; West Des Moines, IA
Carter Mitchell; Grain Valley, MO
Paige Moore; Ankeny, IA
Matt Moothart; Rock Island, IL
Erica Morris; North Liberty, IA
Fadzanai Mukarakate; Altoona, IA
Dylan Muller; Ames, IA
Northwood Homes; Polk City, IA
Haleigh Olsen; Altoona, IA
Kade Olson; Ames, IA
Griffin Ormsby; Tipton, IA
Sarah Oxley-Kissinger; Nevada, IA
Rachel Paulsen; Ankeny, IA
Payless Shoe Source; Spokane, WA
Michael Pierce; Ankeny, IA
Larry Powers; Marshalltown, IA
Real Estate Owned, LLC; Marshalltown, IA
Dustin Reha; Polk City, IA
Mikayla Rich; Polk City, IA

Dorothea Ridgway; Nevada, IA
Kirstin Rodewald; Ankeny, IA
Jill Rudloff; Ankeny, IA
Samira Safari; St Louis, MO
Sai Nishie LLC; Marshalltown, IA
Sarah & Brian Bond; Indianola, IA
Jacky Sease; Altoona, IA
Jordan Shouse; Ankeny, IA
Showplace Builders; Grimes, IA
Tyler Sluis; Nevada, IA
Lucinda Smart; Ankeny, IA
Jessica Sparks; Nevada, IA
Celinda Stamy; Ames, IA
State Center Pork Co; State Center, IA
Andrea Stern; Ames, IA
Bruce Strassburg; Austin, TX
Dalton Taylor; Newton, IA
Margot Udelhoven; Prairie City, IA
Martha Vajgrt; Windsor Heights, IA
Troy Valline; Nevada. IA
Nathan Wiese; Marshalltown, IA
Megan Williams; Ankeny, IA
Kathrin Wilson; Nevada, IA
Windsor Homes Inc; Ankeny, IA
Bryce Witt; Polk City, IA
Nona Zelcer; Johnston, IA

HELP US FIND THESE MEMBERS
Consumers Energy is holding unclaimed money resulting from  
Patronage Capital Credit payouts that are due to the persons  
listed below. If the cooperative does not hear from the  
owner within six (6) months, Consumers Energy is allowed  
to retain this property in accordance with Iowa law.

Owners may claim this money by contacting the Member Services Department at 
800-696-6552 or info@consumersenergy.coop.
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For the young people in your household 
Just as you would talk with your children about safety in the physical world, discuss ways to stay safe online. Help 

them understand the public nature of the internet. Young people need to know early on, that what is shared online stays 
online and is difficult (if not impossible) to take back. Just as you would guard your money or valuables, children need to 
learn to guard their personal information, especially on social networks. As a parent or guardian, help your children learn 
about and use the privacy and security settings on social networks and gaming sites.

Keeping the electric grid and your data secure
We’re doing our share on the cyber front. Part of offering excellent service is keeping that service secure and reliable. 

For Consumers Energy, reliability means repairing wear-and-tear, upgrading our equipment to withstand storms and 
severe weather, and using technology and best practices to keep our system secure from cybersecurity issues. 

While we can’t stop a storm or predict every disruption, as a co-op, we do everything we can to keep the lights on 
and our members’ information protected. Because if we all do our part, our interconnected world will be safer and more 
secure for everyone.

Playing it Safe Online (continued)

Bridget Itzen, 
CEO/General Manager
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Playing it Safe Online
In today’s world, most of us don’t leave the front door unlocked. We protect our homes, loved ones, and valuables 

from intruders with locks, alarms, and other security measures. Cybersecurity is no different. It’s the practice of 
protecting other valuables such as your identify, banking and health records, and other sensitive information from digital 
attacks and theft. 

In addition to pumpkin-spice lattes, crisper air, and Halloween festivities, October is the time of year we recognize 
Cybersecurity Awareness Month. While taking necessary steps to protect personal information is a year-round practice, at 
Consumers Energy, we use this time to share helpful cybersecurity reminders. 

Given our increased reliance on internet-connected devices and gadgets, this month, I’d like to share a few 
cybersecurity tips and let you know how Consumers Energy is working to boost our own cybersecurity efforts. 

According to the Cybersecurity and Infrastructure Agency (CISA), an agency of the United States Department of 
Homeland Security that is responsible for strengthening cybersecurity and infrastructure protection, these are the four 
best ways to keep you and your family safe online. 

1. Implement multi-factor authentication (also known as two-step verification) on your accounts. The additional 
layer of protection makes it much harder for criminals to access your information. Even if a hacker obtains your 
password, they may be unable to access your accounts if multi-step verification is enabled. 

2. Update your software. This is one of the easiest ways to protect your personal data. When downloading a 
software update, make sure it’s coming straight from the company that created it. Beware of fake pop-ups that 
request urgent downloads. Better yet, turn on automatic updates. 

3. Think before you click. Most successful cyber attacks start with a phishing email. Don’t take the bait when cyber 
criminals go phishing. Avoid emails (or texts) that look too good to be true, oddly urgent, poorly crafted, or include 
unusual requests.

4. Create strong passwords, using long, unique, and complex words or phrases. Consider using a password manager 
to save time, work across all devices, protect your identity, and notify you of potential phishing websites. 


